74 Y a =\
PaualdunINIsLYUINISNIINISISU

U °7

waznsunladaniEassatey
lnsuna 1/2568



L UNISDI50958Y

100%

80%
=
38

T 60%
3
@
&
=

& a0%
T

20%

O% YA
Q4/66 Q1/67 Q2/67 Q3/67 Q4/67 Q1/68
qmmﬁwmu%’aga

M Joyalunsudiu/ligndey/nsdshune Il Msvefisunie ad eenleuavensTsullen [ 99 (Weiinssy, Yediin Mobile)



12%
11%

10%

6

U

9%

aQ

8%

o

7%

a

6%
5%

=

1%

4%

AAAIUTDITDITUUAND AOTIUIUNARN U

3%

2%

U

1%
0%

L ludnaiusessansauaninaduIuNaniueitug

4%

2%

%4

4%

0%
Q4/66

1% 1%
0% 0% 0% 0% 0%
Ql/67 Q2/67 Q3/67 Q4/67 Q1/68
JEYLLIAT

—a—1. JUN  —e -2. Unsindn 3. @ueLiiotiogonde

— -4, U SME - %~ 5. NARANTINDIVY



v [

1399509138 UNYAKAD IUNAUTZELLIAINTUNITIUNTERITDITBITEY (%)

13. NARAUTNDY 9

0%

12. nMsloukuuazt1sedu (Payment and Settlement) 1/ 0%

11. NARAINDIUTIM

10. wanfuaiUseiudy

9. AuTegsaunyanasITUmUarIaMAIvLIAL Y
8. Audeiflofiagende

7. Aumewinae (Hire Purchase)

0%

0%

0%

0%

100% 06

0%

6. AuinTIUwaNW (Home for Cash) 0%

5. Audefifiveidousaifuuseu (Car for Cash)
4. Fudeduyananeldnisiiiu

3. URSLATAR

2. Unsialn

1. [N

0%

0%

0%

0%

0%

100% 06

0%

O] T 1 Y Ay 1 Yu weldiiu 7 Yu

20% 40% 60% 80% 100%

A 7 Y weladiAy 15 Y EHAY 15 Y weluiiu 30 Ju

C1 Ay 30 39 wekadviu 60 34 1AW 60 Yu weiladiiuw 90 Yu O 1A 90 Ju



]
N

1399309038UGIHA 5 HAAAIILIN IUNANUTEETLIANERTDINAY 30 U
lasuna 1/2568

AINUDYALTBITBNTEUIUIANT TulRTNIE 1/2568

1 ﬁ‘m%‘mmumm?m A 30 934




	Slide 1: ข้อมูลปัญหาการใช้บริการทางการเงิน  และการแก้ไขปัญหาเรื่องร้องเรียน  ไตรมาส 1/2568
	Slide 2
	Slide 3
	Slide 4
	Slide 5

