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Land and Houses Bank Public Company Limited (“the Bank”) realizes the importance of running its
business under the rules of laws, honesty and morality according to the good corporate governance guideline,
code of conduct and business ethics, which is following the core values of the organization. In this regard, the
Bank has become a member of the Private Sector Collective Action Coalition against Corruption (CAC) since
27 March 2012 to demonstrate the intention and commitment to combat corruption in all forms that aims to
enhance transparency as well as adhering to corporate social responsibility, environment, and all
stakeholders in promoting sustainable development organization.
The Bank, therefore, set forth Anti-Corruption Policy & Program (“this Policy”) as a basic framework

for the Bank’s business operational standard.

2. Yo vV IUIaLE (Scope of this Policy)
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This Policy is applicable to the Bank’s directors, executives, and all employees to be strictly and

appropriately adhered to as an operational guideline without any exceptions.
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3. aguang nnaen wazuleaiingIves (Related Laws, Regulations, and Policies)
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This Policy is complying with the following laws, regulations, and policies including any other relevant

documents which are not herein stipulated.
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- wignalsgneusysssuyyndlensilesnuuazduldsiunineia wa. 2561

g LTV

v
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aamsludrufidsmuaieidessuniiivesmaensudes fuadedmiiing o
NUINUUDITY) waz AR IURUIAY The Anti-Corruption Act of 2018 B.E. 2561 (only in the
specified areas related to duties that the private sector must perform towards government
agencies) and its amendments.

C mesguae q musuulszifuameaieiannszuunediuaes SUFuR i uaTaguun
Swdedune s SFuvesmaensuIne uaziud \uRuRY The standards of self-corruption
risk assessment form defined by the Private Sector Collective Action Coalition against
Corruption (CAC) and its amendments.

- uTamﬂmiﬁﬁuguaﬁi}miﬁ?}mmﬁmmi wagfud Ay The Bank's Good Corporate
Governance Policy and its amendments.

- wlseanusuAnveudedenuiionsianngsnvesediduvessuins uasiiud ly
Lﬁmﬁn Corporate Social Responsibility for the Bank’s Sustainable Development Policy and its
amendments

- uIEJUWfJﬂ15!L%QL‘]J'IZLLﬁLLﬁ$ﬂ'li%)ﬂxil,%fluﬂl@ﬂ‘ﬁu'lﬂ'lﬁ uazﬁuﬁ”lmﬁmau The Bank
Whistleblowing Policy and its amendments

- uiﬂﬂWﬂﬂTi{lﬂﬂﬁjl‘l‘ﬂ'ﬂilEﬁJﬂ!LfSJ)QVI”NNﬁ‘]J§$IEJGH°Ij’GIJﬂQ°ﬁu"I?nﬁ uazﬁuﬁ”huﬁmﬁu The Bank
Conflict of Interest Policy and its amendments

-~ wTemems1FuImsnniusiasniagsnevessuins uaziud WAy The Bank

Business Partner Management Policy and its amendments

4. Menu (Definitions)

@ []

1 a = 1 a A A a n 9 3 Y] a A o
NANTININN NUIIDI ﬂﬁq‘JJTg5ﬂ’1]‘1/]1\‘1ﬂ15N‘Ll‘VI°]JiﬂﬂllﬂulﬂulﬂlﬂuﬁﬂWUUﬂ”liNu TagusEnlu
' { g a o
9

a a 9 a o =) A =
NFININNMINU Ysznoude uSEnuunduusiniansboulu

a

M3 (Financial )
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A financial business group whose parent company is not a
financial institution, the companies in the financial business group
consists of a parent company that registered in Thailand and not a

financial institution. There are subsidiaries and associated companies of

both domestic and foreign financial institutions.
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Abuse of power to solicit any undue benefits, give or take bribes in any
forms by offering, making a promise, demanding or receiving money,
properties or other benefits illegally to the government officers,
government agencies, private sector, or direct/indirect responsible owners
to induce them to perform or to abstain from their duties or obtaining or
maintaining for wrongful business gain, personal, families, friends, and
acquaintances’ benefits.
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Any form of action that is the offering, giving, receiving, or soliciting of
any monetary value item whether directly or indirectly to influence the
actions of benefits in an inducement manner to incline the individual to act
contrary to their duties and offense the law. Such an inducement can be in
the form of money, gifis, rewards, and/or any other benefits (e.g., tax debts,
services, donations, etcetera).
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Providing money, gift vouchers, valuables, products, services, or any

other benefits whether directly provided or sold to government officials or

government agencies at a special price. Congratulations on providing or

receiving gifts according to social etiquette or traditional practices on

general occasions such as New Year festivals, birthdays, congratulations

on job promotion, etcetera.
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Any expenses for financial value used for cash or any other forms of cash
which can be either pricey or priceless. Also, be able to exchange products
or services, including food costs, expenses for training, seminars,
conference, travelling and accommodation costs, guest speakers and
professional service fees, etcetera.
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Providing money, goods, valuables, services, or any other benefits in the
form of donations such as charities, foundations, or funds, etcetera.
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Providing money, goods, valuables, services, or any other benefits for the
purpose of supporting government officials or government agencies to
promote business operations which is beneficial to building trade

credibility or fund reputation.
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Contribution on behalf of the Bank whether it is directly or indirectly
financial assistance including lending money or any other forms such as
goods or services, promoting political activities advertisement, tickets
organized for raising funds, or donation to closed ties political parties,
organizations for political activities support, etcetera.
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The conflict between personal and the Bank’s benefits whether from direct
or indirect actions of the Bank’s directors, executives, and employees that
affect decision making or performing responsible duties impacting to the
Bank’s benefits. Those courses of action are taken in many forms and
result in lacking fair decision making because of their own personal
benefits based, consequently causing damage to the Bank.
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A small amount of expenditure informally paid to the government officials

to ensure that the actions will be taken more quickly. In this regard, such
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a process does not require government officials’ discretion, such actions
are also taken in compliance with government officer’s duties according
to juristic person’s legal right. For example, applying for a license,
requesting a company registration document as well as obtaining public
services.
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Political position holders, government officers or local government
officials position holders, employees who are working in the state
enterprise or government agencies, local administrators and local council
members who are not political position holders, including officials under
local government law covers directors, sub-committees, employees of the
State enterprises or government agencies, individuals or group of
individuals who have authority to administer the state for any legal action.
Whether it is established in the bureaucracy, state enterprises, or other
government officials, covers the retired government officers, families, and
relatives who may also benefit the Bank.
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The responsible division of providing administrative public services as a

key mission of the government official with non-profit seeking, having a
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relationship with the government officials, also using unilateral power as
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the main principle for operation.
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Individual or juristic person, whether companies, partnerships, outsiders,

third parties, agents, consultants, vendors, other intermediaries, or any

people related to the Bank for raising business benefits purposes.

5. UNUIN vid 1azAaNNSURAYOD (Roles, Duties, and Responsibilities)
5.1 AMZNIIUNITIEUIANIT (Board of Directors: BOD)
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To approve this policy, control, supervise, and be responsible for ensuring that the Bank's
operations are conducted with honesty and integrity, covering develop a system for an anti-corruption
self-evaluation form as well as reference documents. The Board of Directors shall play a vital role in
supporting the Bank for adhering to follow compliance principles and the prescribed measures
including carefully protecting the interests of the organization as a whole.
5.2 AMZNITUNITINTIADY (Audit Committee: AC)
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To provide guidelines and internal control systems for anti-corruption and follow up on the
Bank’s corruption risk. Also, review effectiveness of relevant measures and requirements as well as

accuracy of anti-corruption self-evaluation form for system development and reference documents.
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53 AMZNIIUNIIANNT I UNATVIITHNA V1A (Sustainability and Corporate Governance
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Committee: SCGC)
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To consider, review, supervise, and promote compliance with this policy. To set up necessary
procedures, guidelines, and measures in case of risk as well.
54  szsuanuin u"?mmaznﬁumm%’ﬂms (Chief Executive Officer and President:

CEO and President)
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To set up a transparent and verifiable working system to promote and support this policy, along
with communicating with employees and related parties. To review the appropriateness of various
measures in accordance with changes in business, laws, rules, regulations, and relevant requirements
in addition to behaving as a good role model.
5.5 nqmmmma@umﬂ“lu (Internal Audit Group)
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To review work operations to ensure that they are correct and in line with relevant policies,
guidelines, and laws. To evaluate the effectiveness of measures along with ensuring that all employees
at any levels understand that there is an appropriate and sufficient internal control system to deal with
corruption risks that may occur, report to the Audit Committee as well.
5.6 nqmmu’%msmmzﬁm (Risk Management Group)
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ﬂ@iﬁ‘ﬂ%’u (Corruptlon Risk Assessment) Glﬁ)ﬁﬂﬂﬂéjﬂﬂﬂﬂuiﬂuwﬂﬁﬂiﬂWiﬁ]ﬂﬂ”liﬂfnqi]iWUi’N
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To develop tools for relevant departments within the Bank, to evaluate corruption risks in

accordance with the Bank's corruption risk management policy. To summarize the results and report
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to the committee that oversees this policy including collecting the controlling risks guideline relating
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to corruption for consideration and review on an annual basis.
d

57  @MNNINITONANS (Corporate Affairs Office)
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To communicate and disseminate this policy or any relevant activities including publishing this
policy and the Bank's Anti-Corruption Policy & Program.
5.8 ﬂgNﬂﬂﬂﬁﬁHl!ﬁz‘]ﬁg% (Finance and Accounting Group)
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To conduct recordkeeping for information or documents in relation to financial and accounting
transactions. To set up work processes in accordance with Generally Accepted Accounting Standards
including controlling disbursements according to procedure and operating manual in accordance with
the Bank's Anti-Corruption Policy & Program.
5.9 nqmmu?msamqﬂﬂa (People Group)
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To supervise and manage human resources to perform their duties in accordance with the Bank’s
Anti-Corruption Policy & Program. To establish a selection process, orientation, training, and penalty,
including promoting a culture of good practices in relation to combating all forms of corruption.
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5.10 mmmﬁﬁungmmmmami (Compliance Division)
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To supervise and monitor the Bank's anti-corruption operations to comply with laws, rules,
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regulations, requirements, policies, and procedures. To verify and review this Policy along with
communicating this Policy to business units and employees, to organize training and provide
knowledge, consultation, and recommendations. To collect information from relevant departments to
prepare a self-evaluation form to develop an anti-corruption system and reference documents then send
it to the Internal Audit Group for further review.
511 nI5UNS B VSHIT HAZWH NI HVBITHUIALG (The Bank’s Directors, Executives, and

Employees)
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To study and comply with this Policy, including related laws, rules, regulations, or requirements,
as well as announcements, directives, policies, and the Bank's operating manual, the Bank’s code of
conduct and ethics for directors and employees. To promote a culture of anti-corruption practices, to
avoid any actions that may create risks from bribery and corruption. To attend training sessions, and
prohibit directors, executives, and employees from demanding, performing, or accepting any

corruption for personal, family, friends, and acquaintances’ benefits or for illegal business gain.

6. BHIMIMINIURNAz VO INIUMSURUR (Control Measures and Prohibitions)
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The Bank is committed to conducting business according to good governance, in which any bribery
and all forms of corruption are prohibited even for business opportunities of the Bank. Directors, executives,

and all employees must not use the Bank’s business opportunities for illegal personal or others benefits.
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Whether it is using property, information, or the Bank’s position holding, the Bank has established anti-
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corruption measures as stipulated in this Policy in order to comply with such commitment.
6.1 muualdngsums gUims tazminnunnszavessuIas sesliaedeszins: Jeao
siuumsneialdu Tuideassiolai]
Directors, executives, and all employees of the Bank are required to carefully conduct any forms
against corruption for the following matters:
6.1.1 nﬁ“l‘r;?mnuuazéaga% (Bribery and Incentive)
A5 uduuunasdegelolugiuuusiie q deiu wazduweumine1dgauly
wiosuAuLLIAzFagalaumnuaue
Do not give/receive any forms of bribes and incentive, do not also assign others to do on
your behalf.
6.1.2 mﬂ‘r:/%’umew%’ng Marasaduses mavimanendy nazdszlovuawla (Gifts,
Entertainment, Hospitality, and Other Benefits)
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Do not give/receive gifts, entertainment, hospitality services, or any other benefits to perform or
refrain from performing duties illegally or may result in acceptance to relax improper business
agreements.
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In terms of giving/receiving gifts, presents, property, souvenirs, or any other benefits according
to the traditions are required to comply with the Bank’s Code of Conduct and Ethics for Directors, and
Employees as well as employee’s manual on such matter according to employees’ ethics.
6.1.3 M3UINAMALMIAIVaYY (Donation and Sponsorship)
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Charitable donations and providing money or sponsorship must be transparent and not

against the law and morality.
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6.1.4 MIBIVKADNIINIING (Political Contribution)
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The Bank will not use its funds or resources to support, assist, or participate in politics
with any political party or political candidate, whether it is campaigning or conducting political
activities, except only that support is legally permitted and for promoting democracy as a whole,
which must be approved by the Bank before proceeding.
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Committee: ExCom)

Political parties’ contribution in compliance with the law is doable whether it is financial
assistance or other forms, directly or indirectly for politics’ contribution activities, political
parties, politicians, election candidates or political actors. This must be conducted in a
transparency manner and proper information disclosure, including obtaining approval in
principle from the Bank's Board of Directors or Executive Committee.
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6.1.5 anuvaugamanalszlavy (Contflict of Interest)
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The Bank has measures in place to manage conflict of interest in business operations, to
prevent the use of inside information for the wrongful personal or others gain. To conduct the
transaction with related person or related transaction whether with customers, government

officials, government agencies, private sector, third parties, must not be a bribe or create an

incentive to perform or not perform duties for unreasonable benefits gain.
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6.1.6 PMIVYADIUIYANNAZAIN (Facilitation Payment)
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The Bank has no policy of paying facilitation fees in any form, whether directly or
indirectly, without taking any action and does not accept any action in exchange for facilitating
business operations. Facilitation payment may lead to corruption action which is not allowed to
do.
6.1.7 ms%nwﬁmm%’g (Revolving Door)
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The Bank does not have a Revolving Door Policy to hire or appoint government officials
who are still in their positions to become the Bank’s employees. In this regard, hiring or
appointing former government officials is required for 2 years cooling-off period as well as not
causing a conflict of interest, must also comply with relevant laws and regulations.
6.1.8 U3EMlun3e AMuEIN0 Hazgn (Affiliates, Subsidiaries, Agents, and Third Parties)
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The Bank has measures to prevent bribery covering the operations of affiliated

companies, business partners, and third parties. Due diligence process to select the Bank’s
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6.2

6.3

6.4

15/19
business partners in various areas in orvder to identify potential bribery risks from those parties.
How detailed the status of such due diligence is, it depends on the risk of bribing government
officials that may arise from such person's activities or actions. If such a person has the
opportunity to frequently contact with government officials, it should be considered and
examined carefully. Also, requesting a written commitment or specified in a contract agreement
that they shall strictly comply with relevant laws and regulations, including guidelines for
determining appropriate internal control measures of a juristic person to prevent the granting
of assets or other benefits to government officials. The operations of those businesses involved
shall be investigated periodically.
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Directors and Executives shall perform integrity and be a good role model in complying with
this Policy as well as raising awareness and encouraging all employees to strictly adhere to this

policy continuously, also enhancing it as part of the organization's culture.
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Wu'ldarwuTevienisuduuizuanaznisiea3eu (Whistleblowing Policy) N5U1A1T
o 4

ivual3

Directors, Executives, and all employees of the Bank shall not neglect to any actions or
behaviors which considered to be the Bank’s corruption, must notify and report to supervisor or
responsible person immediately, and get ready for facts investigation cooperation.
Whistleblowing channels should also be provided for third parties in compliance with the Bank’s
Whistleblowing Policy.
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6.5

6.6

6.7
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The employees who are against corruption or report the Bank’s corruption through
whistleblowing shall be fairly protected by the Bank, even those actions will cause the Bank to

lose business opportunities. There will be no demotion, punishment or negative consequences

for employees who commit anti-corruption but shall be admired.
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The Bank’s corruption risk assessment was set up for business operation compliance with good
internal control, significant risks are systematically assessed. It is scheduled at least once a year
with appropriate job segregation. Also, provide an adequate and reliable information system for
internal control monitoring on a regular basis.
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The Bank focuses on human resources management for efficient and effectively responsible work
development. Also, having communication, education, training on this Policy and relevant
guidelines in order to promote understanding in concrete best practice.
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The Bank provides whistleblowing channels for filing complaints on anti-corruption upon notice
a suspicious event that is considered as corruption or affected by anti-fraud, anti- corruption,
you can report such whistleblowing through one of the following channels: 1) Report directly to
1.1) Chairman of the Sustainability and Corporate Governance Committee; or 1.2) Secretary of
the Sustainability and Corporate Governance Committee.  2) the Bank’s website; and 3) the

Bank’s intranet or email. In this regard, it is in line with the Bank’s Whistleblowing Policy.
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This Policy is required to be communicated via both internal and external media such as the
Bank's intranet and website inclusive of the Bank’s annual report. This Policy is complied with
Thailand Anti-Corruption Law.
o Aa o A Yq 9 o a oA A o P

maauiiumsla g awuleventvil 1ldvandguanwidimualdlu “<ulevrens

[

MAVGUANINMING” 1Az “93TOIUITUTUIAT VIIFITUNTTUAT HASITYTITUNUNIIN
= o W = U= a oA d‘ d' 9

5'33JQQHIEJ‘U'18J Useme mas szdeou LLﬁ%ﬂﬂJﬂfﬂiﬂJ;]U@N"Iu‘llﬂﬂ‘ﬁu']?ﬂﬁﬂlﬂﬂ'lellﬂﬂ ANDAIU
4 = ° 2

LLu'WIN@uiﬂ‘VI‘ﬁH”IﬂTﬁ]%ﬂ”lﬁuﬂelluﬁ@"lﬂ

Any actions according to this Policy, complying with the principles stipulated in “Good

Corporate Governance Policy” and “the Bank Ethics for Directors and Employees.” Also, the

Bank’s policies, announcements, directives, regulations, and operating manuals as well as any

other guidelines set up by the Bank.
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If employees violate or fail to comply with the Bank’s regulations by committing corruption, it

is considered as an offense which must be considered for disciplinary action as specified by the

Bank. If it is an action that violates the law, the punishment shall be considered according to the

law as well.

7. UNMHUAINY (Penalty)
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Directors, Executives, and Employees of the Bank who violate or fail to comply with this Policy, shall
be subject to disciplinary action as specified by the Bank, including maybe in violation of laws, rules,
regulations, or other related requirements. Therefore, the negligence of this Policy cannot be used as an

excuse for non-compliance.
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8. mmummmzmmn"lmﬂ%’m];miﬂmﬂ (Review and Revision of this Policy)
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This Policy must be reviewed on an annual basis, or when there are any significant changes and must

be approved by the Bank's Board of Directors via Sustainability and Corporate Governance Committee

inclusive of being signed by the Chairperson of the Bank's Board of Directors.

9. YNNIz Ia (Transitional Provision)
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The Bank’s policy or document in compliance with the law or having more stringent measures than
this Policy shall be enforced. However, if the policy or document that is not equivalent measures to this Policy,
Group Office, Division, or Products/Services responsible department shall have it done within 90 days from

the date that this Policy comes into effect.
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